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1st Notification: 5pm of prior day
Yellow & Red System Alerts from NGCP

2nd Notification: 7am of current day
Yellow & Red System Alerts updates from NGCP 

Final Confirmation of de-loading: 2 hours before 
schedule

Actual de-loading on chosen schedule
Load back to normal after schedule

Immediately 
confirm to 
Customer Care: 
(1) receipt of 

notification/ 
confirmation, 
and 

(2) ability to de-
load as 
committed & 
as scheduled
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5 Steps to Implementing ILP
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Volunteer to de-load a certain amount of 
your demand

Choose a time slot:

10am-1pm only, 12nn-3pm only, flexible

Establish a baseline load profile

Designate 3 contact persons
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