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/payment-channels/alternative-payment-centers

P PLDT

Enterprise

Alternative Payment Center STG Alternative Payment

Choose from an array of secured payment options to settle your PLDT Enterprise bill CE nter STG

Choose from an array of secured payment options
to settle your PLDT Enterprise bill

« Use Committed To Your Success banners for branding
« Remove "STG"
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Settle your accounts via cash payments at SM

Easily pay for your PLDT Enterprise accounts in cash* at SM Malls,
Supermarkets, Hypermarkets, and Savemore branches. A Php 15
convenience fee per billing account applies, for access to reliable payment
options across SM locations nationwide.

For bulk transactions, explore faster and more convenient paperless

options by reviewing our Online Bulk Bills Payment facility.

All @ *Cheque payments at SM are no longer accepted under updated

 For SM - "SM's" Online Bulk Bills Payment instead of "our" Online Bulk
Bills Payment facility.

« Highlight or emphasize Online Bulk Bills Payment hyperlink
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/faqs/sm-bulk-upload-facility (Online Bulk Bills Payment)

3.What are the acceptable modes of payment?

You may pay with either cash or cheslc

« FAQ # 3 - remove "or check" and add period after cash.
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/faqs/sm-bulk-upload-facility (Online Bulk Bills Payment)

4.Can | pay my bills with different modes of payment?

Mo. BUP Facility accents onby e imode ot payment per transaction.

« FAQ # 4 - Answer should be "No, you may pay with cash only."
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/smart-payment-channels/alternative-payment-centers

Your safety is our priority!

We have expanded our payment gateways for your convenience.

Easily pay your Smart Enterprise bills on time through the different digital and on-site channels available to serve you.

( ONLINE FACILITIES > ( AUTO-DEBIT PROGRAM > ( OVER-THE-COUNTER BANKING )

( ATM PAYMENT > ( PHONE & MOEBILE BANKING > ALTERNATIVE PAYMENT CENTERS
( PAYBOX KIOSKS > ( SATELLITE BRANCHES >

ALTERNATIVE PAYMENT CENTERS

» All changes in previous slides apply also to Smart Payment Centers
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C AUTO-DEBIT PROGRAM ) C OVER-THE-COUNTER BANKING )

C

ATM PAYMENT

) (ALTERNATIVE PAYMENT I('..'EI".ITER'.'-";) C

PAYBOX KIOSKS )

SHOPEE

« Change "SHOPEE" to "SHOPEEPAY"
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/payment-channels/bank-over-the-counter

OVER-THE-COUNTER BANKING

Pay your PLDT-Smart Enterprise bills by visiting the nearest bank and engaging in over-the-counter transactions. We now accept payment for single

billing transactions via cheque and cash payments at these select banks.

* Payment Partners may require 10-digit PLDT billing account number. Add leading zeros as needed. Ex: 0651234567

Asia United Bank*™ Metrobank™**
Bank of Commerce*** PNB***

Bank of the Philippine Islands** Planters Bank**
BDO*** RCBC*

China Bank* RCBC Savings™*

Country Bank* Robinsons Savings Bank***
Security Bank™*
UCPB***

UnionBank***

Development Bank of the Philippines***
EastWest Bank***

Equicom Savings Bank*

Maybank Philippines Inc.**
REMINDERS:

Please allow two (2) banking days for payment posting.

* Accepts payment for PLDT single accounts only
** Accepts payment Smart single accounts only
*** Accepts payment PLDT-Smart single account

« Update to:

Pay your PLDT Enterprise bills by visiting the nearest bank and engaging in over-the-counter transactions. We now
accept payment for single billing transactions via cheque and cash payments at these select banks.
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Update list to:
OVER-THE-COUNTER BANKING

Pay your PLDT-Smart Enterprise bills by visiting the nearest bank and engaging in over-the-counter transactions. We now accept payment for single e Ba r]k Of Com merce e Met rOban k
billing transactions via cheque and cash payments at these select banks.

e | . BDO* - PNB
* Payment Partners may require 10-digit PLDT billing account number. Add leading zeros as needed. Ex: 0651234567 Ly
* Asia United Bank™ * Metrobank™>* i C hl na Ba n k * RCBC
s Bank of Commerce*** s PNB*** 3 3
¢ Bank of the Philippine Islands** ¢ Planters Bank** e China Savi Nngs Bank RObI NSSINs
+ BDO® + RCBC* Savings Bank
* China Bank* * RCBC Savings™* B
e Country Bank* * Robinsons Savings Bank™™* ® Development Baﬂk Ofthe ® SeCUI’Ity
s Development Bank of the Philippines*™* s Security Bank*** ) h| ||p p | nes Ba nk
s EastWest Bank*** s UCPB***
* Equicom Savings Bank* e UnionBank***
+ Maybank Philippines Inc.** + EastWest Bank + Top Bank
REMINDERS: 9 Q 2
+ Equicom Savings Bank + UnionBank

Please allow two (2) banking days for payment posting.

* Accepts payment for PLDT single accounts only
** Accepts payment Smart single accounts only
*** Accepts payment PLDT-Smart single account

* Accepts single cheque multiple PLDT billing account
number payment
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/payment-channels/bank-over-the-counter

Update list to:
OVER-THE-COUNTER BANKING

Pay your PLDT-Smart Enterprise bills by visiting the nearest bank and engaging in over-the-counter transactions. We now accept payment for single e Ba r]k Of Com merce e Met rOban k
billing transactions via cheque and cash payments at these select banks.

e | . BDO* - PNB
* Payment Partners may require 10-digit PLDT billing account number. Add leading zeros as needed. Ex: 0651234567 Ly
* Asia United Bank™ * Metrobank™>* i C hl na Ba n k * RCBC
s Bank of Commerce*** s PNB*** 3 3
¢ Bank of the Philippine Islands** ¢ Planters Bank** e China Savi Nngs Bank RObI NSSINs
+ BDO® + RCBC* Savings Bank
* China Bank* * RCBC Savings™* B
e Country Bank* * Robinsons Savings Bank™™* ® Development Baﬂk Ofthe ® SeCUI’Ity
s Development Bank of the Philippines*™* s Security Bank*** ) h| ||p p | nes Ba nk
s EastWest Bank*** s UCPB***
* Equicom Savings Bank* e UnionBank***
+ Maybank Philippines Inc.** + EastWest Bank + Top Bank
REMINDERS: 9 Q 2
+ Equicom Savings Bank + UnionBank

Please allow two (2) banking days for payment posting.

* Accepts payment for PLDT single accounts only
** Accepts payment Smart single accounts only
*** Accepts payment PLDT-Smart single account

* Accepts single cheque multiple PLDT billing account
number payment
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/payment-channels/paybox-kiosks

PLDT PAYBOX KIOSKS

Pay your PLDT Enterprise bills via the Paybox Kiosks located at the following PLDT Sales and Service Centers:

* Payment Partners may require 10-digit PLDT billing account number. Add leading zeros as needed. Ex: 0651234567

Ramon Cojuangco Bldg., Makati City
Alabang-Zapote Road, Las Pinas
PLDT Antipolo

PLDT Balara

PLDT Baliuag

PLDT Bantay

PLDT Batangas City

PLDT Bicutan

PLDT Butuan

PLDT Cabanatuan

PLDT Calamba

PLDT Cauayan

PLDT Carmona

PLDT Cavite City

PLDT Cotabato
PLDT Dagupan

¢ PLDT Digos
¢ PLDT Fairview
« PLDTFCIE

PLDT Guagua, Pangasinan
PLDT GenSan

e PLDT lligan
¢ PLDT Jones Cebu
e PLDT Laoag

PLDT La Paz
PLDT Lucena
PLDT LTI

¢ PLDT Mactan

PLDT Mandaue
PLDT Malabon

¢ PLDT Manaoag
e PLDT Mckinley Roxas
e PLDT Olongapo

PLDT Orion
PLDT Paco

¢ PLDT Pasay
e PLDT Robinson Dumaguete
« PLDT SBMA

PLDT San Fernando, La Union
PLDT San Fernande, Pampanga
PLDT San Pablo

¢ PLDT Santiago

You may book an appointment and pay at our PLDT Sales and Service Centers here

PLDT San Pedro
PLDT Silang,Cavite

¢ PLDT Silay
¢ PLDT Sta.Cruz
¢ PLDT South Mall

PLDT Tagaytay
PLDT Talisay, Cebu

¢ PLDT Tanauan
e PLDT Toril
e PLDT Tuguegarac

SM Seaside
SM Sta. Mesa
SM Lipa

¢ SMMarilac

2 PLDT
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Ramon Cojuangco
Bldg., Makati City

Alabang-Zapote
Road, Las Pinas

PLDT Antipolo

PLDT Balara

PLDT Baliuag

PLDT Batangas City

PLDT Bicutan

PLDT Butuan

PLDT Cabanatuan

PLDT Calamba

PLDT Carmona
PLDT Cauayan
PLDT Cavite City

PLDT Cotabato

PLDT Dagupan

PLDT Digos

PLDT Fairview

PLDT FCIE

PLDT Guagua,
Pangasinan

PLDT GenSan

PLDT lligan

PLDT Jones Cebu

PLDT Laoag

PLDT La Paz

PLDT Lucena
PLDT LTI
PLDT Mactan

PLDT Mandaue

PLDT Malabon .

PLDT Manaoag .

PLDT Mckinley Roxas

PLDT Olongapo .
PLDT Paco .
PLDT Pasay .
PLDT Robinson .
Dumaguete

PLDT SBMA .

PLDT San Fernando, -
La Union

PLDT San Fernando, -
Pampanga

PLDT San Pablo .
PLDT Santiago .
PLDT San Pedro

PLDT Silang,Cavite

PLDT Silay

PLDT Sta.Cruz

PLDT Tagaytay

PLDT Talisay, Cebu
PLDT Tanauan
PLDT Toril

PLDT Tuguegarao

SM Sta. Mesa

SM Lipa

SM Marilao

South Mall

Vigan
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