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• Use Committed To Your Success banners for branding
• Remove "STG"

/payment-channels/alternative-payment-centers



/payment-channels/alternative-payment-centers

• For SM - "SM's" Online Bulk Bills Payment instead of "our" Online Bulk 
Bills Payment facility.

• Highlight or emphasize Online Bulk Bills Payment hyperlink



/faqs/sm-bulk-upload-facility (Online Bulk Bills Payment)

• FAQ # 3 - remove "or check" and add period after cash.



/faqs/sm-bulk-upload-facility (Online Bulk Bills Payment)

• FAQ # 4 - Answer should be "No, you may pay with cash only."



/smart-payment-channels/alternative-payment-centers

• All changes in previous slides apply also to Smart Payment Centers



/payment-channels

• Change "SHOPEE" to "SHOPEEPAY" 



/payment-channels/bank-over-the-counter

• Update to:

Pay your PLDT Enterprise bills by visiting the nearest bank and engaging in over-the-counter transactions. We now 
accept payment for single billing transactions via cheque and cash payments at these select banks.



/payment-channels/bank-over-the-counter

• Bank of Commerce • Metrobank

• BDO * • PNB

• China Bank • RCBC

• China Savings Bank • Robinsons 
Savings Bank

• Development Bank of the 
Philippines

• Security 
Bank

• EastWest Bank • Top Bank

• Equicom Savings Bank • UnionBank

* Accepts single cheque multiple PLDT billing account 
number payment

Update list to:
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/payment-channels/paybox-kiosks

• Ramon Cojuangco 
Bldg., Makati City

• PLDT Dagupan • PLDT Malabon • PLDT Silay

• Alabang-Zapote 
Road, Las Pinas

• PLDT Digos • PLDT Manaoag • PLDT Sta.Cruz

• PLDT Antipolo • PLDT Fairview • PLDT Mckinley Roxas • PLDT Tagaytay

• PLDT Balara • PLDT FCIE • PLDT Olongapo • PLDT Talisay, Cebu

• PLDT Baliuag • PLDT Guagua, 
Pangasinan

• PLDT Paco • PLDT Tanauan

• PLDT Batangas City • PLDT GenSan • PLDT Pasay • PLDT Toril

• PLDT Bicutan • PLDT Iligan • PLDT Robinson 
Dumaguete

• PLDT Tuguegarao

• PLDT Butuan • PLDT Jones Cebu • PLDT SBMA • SM Sta. Mesa

• PLDT Cabanatuan • PLDT Laoag • PLDT San Fernando, 
La Union

• SM Lipa

• PLDT Calamba • PLDT La Paz • PLDT San Fernando, 
Pampanga

• SM Marilao

• PLDT Carmona • PLDT Lucena • PLDT San Pablo • South Mall

• PLDT Cauayan • PLDT LTI • PLDT Santiago • Vigan

• PLDT Cavite City • PLDT Mactan • PLDT San Pedro

• PLDT Cotabato • PLDT Mandaue • PLDT Silang,Cavite
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