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About the Interruptible Load Program (ILP)
ILP was promulgated under ERC Resolution No. 8 Series 
of 2010 and amended by Resolution No. 8 Series of 2013, 
No. 5 Series of 2015, and No. 3 Series of 2019. 

ILP was first implemented in Visayas and Mindanao to 
ration limited power supply and avert prolonged power 
outages. In anticipation of a potential power supply 
shortage in Luzon, DOE initiated ILP implementation 
in MERALCO in March 2014.
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About the Interruptible Load Program (ILP)
ILP is a voluntary, demand-side management program that allows customers to 
collectively reduce electricity drawn from the grid when power interruptions are 
imminent to ration limited power supply.
• Open to non-contestable customers, contestable customers, locators in 

economic and freeport zones, and directly-connected customers

• Prioritizes customers with large loads and 
requests them to ‘de-load’ when NGCP issues a 
Red Alert notice

• Can be implemented by (i) DUs in their 
respective franchise, or (ii) NGCP for directly-
connected customers, PEZA, ecozone utility 
enterprise and other DUs
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About the Interruptible Load Program (ILP)
• The ILP Agreement, protocol, as well as the compensation and 

recovery mechanism, are part of ERC Resolution No. 5 Series of 2015
• For captive customers, the ILP Agreement is between the customer 

and the DU

• For contestable customers, the ILP Agreement is a tripartite 
agreement among the DU, a Retail Electricity Supplier (RES) or Local 
RES, and its contestable customer

• The ILP Agreement automatically terminates if: (i) a captive 
customer switches to the contestable market, and (i) a 
contestable customer switches from one RES to another
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About the Interruptible Load Program (ILP)
As of April 2024, the total capacity available for de-loading in MERALCO’s area is 529.67 MW
from 103 companies representing 239 participating services.
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As of 11Apr2024, there are 101 services in the contestable market with an aggregate 
de-loading capacity of 233.38 MW that have yet to sign the ILP tripartite agreement. 
With their enrollment, the total de-loading capacity will approach 2016 levels.

Source: MERALCO Annual Reports
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About the Interruptible Load Program (ILP)

Since its implementation in 2014, MERALCO ILP 
has spared as many as 1.8 million households
from rotating power interruptions.
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NOTIFICATION: MERALCO’s 
Customer Care Group directly 
notifies ILP Participants 
through their contact 
persons of grid conditions 
and possible ILP activation

1

5 Steps to Implementing ILP
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1st Notification: 5pm of prior day
Yellow and Red System Alerts from NGCP

2nd Notification: 7am of current day
Yellow and Red System Alerts updates from NGCP 

Final Confirmation of de-loading: 2 hours before 
schedule

Actual de-loading on chosen schedule
Load back to normal after schedule

Only with 
NGCP 
advice

Red Alert 
status 

persists

Immediately 
confirm to 
Customer Care: 
(1) receipt of 

notification/ 
confirmation, 
and 

(2) ability to de-
load as 
committed & 
as scheduled

ILP Notification Process
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Make sure to provide the correct landline number, mobile number and email 
address

Depending on the level of reserves, the final confirmation notice may also 
be the first and only notice for de-loading should a large power plant 
unexpectedly breaks down. This will be an emergency ILP activation.

Always confirm participation immediately to MERALCO’s Customer Care 
(1622-8118)
•Remember that this will be the basis for compensation
•Feedback to other MERALCO personnel or Relationship Manager will not be 
considered as official advice

Notification Reminders
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: Participants choose between 2 de-
loading windows that capture morning and afternoon
peaks: 

2

5 Steps to Implementing ILP

Participants can also choose the “flexible” option for 
possible de-loading in the morning and/or afternoon.



12

Always ensure ample fuel supply

Depending on the level of deficiency 
and time of Red Alert pronouncement 
by NGCP, participants may be 
requested to extend de-loading or 
de-load outside preferred schedules 

De-load immediately once instructed 
by MERALCO

If you are unable to continue de-loading 
during the prescribed de-loading hours, 
please notify MERALCO’s ILP hotline 
(1622-8118) immediately and indicate: 
(1)reason for inability to continue de-

loading and 
(2)estimated time when the problem is 

expected to be resolved

Switch back to normal operations 
after the prescribed de-loading 
schedule unless an extension has been 
issued by MERALCO’s Customer Care

Activation Reminders
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5 Steps to Implementing ILP
DETERMINATION OF COMPENSABLE KWH: MERALCO will 
read consumption meters of participating accounts at 
the same time as the usual reading for billing & tag 
hours of ILP activation

3
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ILP Activation [D]
Computation of 

Compensable kWh 
[D+4]

Confirmation or 
Compensable kWh 

[D+6]

BCQ Re-
Declaration [D+7]

BCQ Re-declaration Timeline

• At the end of each 
activation, MERALCO 
shall advise: (i) the RES 
of contestable 
customers that 
confirmed participation 
in ILP, and (ii) IEMOP of 
the ILP activation

• MERALCO shall: (i) read 
consumption meters at 
the same time as the 
usual reading for billing 
and compute the 
Compensable kWh, and (ii) 
submit the computed 
Compensable kWh of 
participating contestable 
customers to their 
respective RESs

• RES shall: (i) validate with 
its contestable customer 
the computed 
Compensable kWh, (ii) 
submit to MERALCO the 
confirmed Compensable 
kWh, along with the 
allocation of re-declared 
BCQ per GenCo, and (iii) 
submit to its GenCos the 
revised nominations with 
the Compensable kWh of 
their contestable 
customers allocated to 
MERALCO

• GenCo shall re-declare its 
BCQ nomination with the 
Compensable kWh 
deducted from its BCQ to 
the RES and declared as 
BCQ to MERALCO

Reference: ILP Tripartite Agreement and 2015 Interim Protocol for the 
Declaration of Bilateral Contract Quantities During the Implementation 
of Interruptible Load Program 
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: MERALCO will compute 
the De-loading Compensation based 
on the ERC-prescribed formula and 
send to the Participating Captive
Customer for verification within 7 
business days from the regular 
reading date. 

For the Participating Contestable 
Customer, the Payment for Re-
declared BCQ will be sent to the RES 
within 7 business days from the 
26th day of the month. 

4
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Captive RES / Contestable
Generation Cost of Fuel, PhP/kWh 
Average diesel pump price, PhP65/L

22.10 22.10

Average Rate, PhP/kWh 10.10
All-in Rate

3.10
DWS: includes transmission, system loss, 
distribution, supply, metering and other 

non-bypassable charges

Incremental De-loading Rate, 
PhP/kWh (A)

12.00 19.00

Maintenance Cost, PhP/kWh (B) 0.32 0.32
Compensable kWh (C) 100,000 100,000

PhP 1,232,000.00
Paid to Participant

1,932,000.00
Paid to RES* for Compensable kWh of 
Participating Contestable Customers

* Billing and settlement will be between the RES and contestable customer

Sample Computation
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: The signed conforme letter must be 
returned by the Participating Captive Customer to MERALCO 
within 3 business days from receipt, and by the RES to 
MERALCO within 2 business days from receipt.

Upon receipt of the signed conforme letter, MERALCO will 
process payment within 30 business days.

For the Participating Contestable Customer, the RES shall 
compute and pay the De-loading Compensation in 
accordance with the relevant agreement between the 
Participating Contestable Customer and the RES.

5

5 Steps to Implementing ILP
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Billing & Settlement Reminders

• For Participating Captive Customers, submit necessary documents 
(e.g., BIR Certificate of Registration) upon enrollment to avoid 
delays in processing of payment.  Upon MERALCO’s payment of the 
De-loading Compensation, the Participating Captive Customer shall 
issue to MERALCO an Official Receipt with Authority to Print.

• For RESs, facilitate enrollment of MERALCO as GenCo’s supply 
customer upon execution of the ILP Tripartite Agreement to comply 
with BCQ Re-declaration timeline and ensure the re-declaration of the 
Compensable kWh by the GenCos is in favor of MERALCO.
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Join the ILP! Update your participation details!
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Switching? 
Finalize the tripartite ILP 

agreement with your Retail 
Electricity Supplier (RES) to 

participate!



Thank you!


